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Visiting Volunteer 
POSITION REPORTS TO:

Volunteer Coordinator, Case Manager

PURPOSE: 
· To provide support to clients who request services in their home or other place of residence. To contribute actively to the physical, emotional, psychosocial and spiritual wellbeing of the client (which may include family and friends).

QUALIFICATIONS

· Sensitivity and compassion

· Ability to be open minded in a variety of situations

· Ability to make decisions in crisis situations

· Ability to model respect for diversity

· Comfort and ability to discuss issues regarding illness, dying, death and bereavement

· Active listening and communication skills

· Ability to discern personal boundaries and limitations so as to maximize client empowerment

· Openness to guidance as an opportunity for self-growth

RESPONSIBILITIES:

· To complete hospice volunteer training program and continue to pursue further learning & education regarding issues relevant to palliative care throughout volunteer experience

· To uphold the client’s right to dignity and self-determination

· To inform Case Manager in a timely manner if unable to fulfill duties

· To adhere to the Alliance Hospice Policies and Procedures

· To maintain a clear vision of the volunteer role with clients

· To sign a Volunteer Service Agreement and attend an evaluation on an annual basis

DUTIES:

· Visit client according to schedule for the duration of the assignment.  This may include one visit with the family following the client’s death.  

· Support client by providing companionship and comfort measures, also assisting client with meal preparations and feeding, light housekeeping, errands, grocery shopping.  Accompany client to appointments, for walks or other social activities offering emotional and spiritual support.

· Work as part of care team. This includes communication with Case Manager and other volunteers after every shift to report any changes in the client’s condition or any unusual incidents. This could be through email or by phone.

· At the beginning and end of each shift, review & document information in the Record of Care where applicable.

· Submit monthly time sheets to the Volunteer Program.

· Attend monthly volunteer meetings (minimal expectation: 6 out of 12).

· Be an ambassador for Alliance Hospice.

SUPPORTS FOR SUCCESS:

· Volunteer training program, monthly meetings, community workshops, and support from Hospice staff.

TIME COMMITMENT:

· Up to four hours per week for a minimum of one year. 
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